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Press Release

VRI grows to 50,000 clients nationwide

VRI adds 10,000 clients in just over a year!
FOR IMMEDIATE RELEASE:

Dayton, OH: Valued Relationships Inc. (VRI), a leading provider of health monitoring systems, including Medical
Alert, Medication Adherence and Telemonitoring services, is pleased to announce that it has grown from 40,000 to
50,000 clients in the past year.

VRI is a Dayton based health services company with over 20 years of experience providing medical-only monitoring
services to persons with disabilities, chronic diseases and the elderly. VRI’s services enable these individuals to live
independently in a safe and healthy way.

VRI opened “The Care Center,” its CSAA 5-Diamond monitoring center, in 2003 with approximately 15,000 clients
nationwide. By late 2007, the Care Center had doubled to over 30,000 clients and grew to over 40,000 clients by
early 2009. Despite the challenging economic climate, VRI has continued its growth by adding another 10,000
clients over the past year. When asked about the growth, Chris Hendriksen, President of VRI, stated “Our success is
a direct result of our focus on serving the customer first and making sure that they are safe and healthy. Our services
enable people to stay in their own homes longer and save dollars for the healthcare system, our clients and their
families.” The company expects continued growth in 2010, and has set a goal of reaching 1,000,000 clients by 2025.

VRI is a healthcare services company with over 20 years of experience and is one of the largest providers of medical
alert monitoring in the country. Headquartered in Dayton, Ohio, VRI's services enable seniors and those with
disabilities to maintain their independence and avoid long term care facilities and hospitalization. The company's
service portfolio includes medical alert devices, monitored pill dispensers, Telemonitoring services, and other
specialty solutions to provide safety and independence for clients. For more information, or to see the range of
VRI's products, please visit www.monitoringcare.com. Be safe and live well.

For more information about this story please contact Chris Hendriksen at 1-800-860-4230 or
chris @monitoringcare.com.

Medical Alert, Medication Adherence, and Telemonitoring Services — Industry Leading Response Times — 5-Diamond Certified



